
Featured Lecturer
Emma Rushbrooke is Chief Clinical Officer at Hear and Say in 
Brisbane, Australia. An audiologist and Listening and Spoken 
Language Specialist, she has more than 25 years of 
experience working with children with hearing loss and their 
families.
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                 Key Topics & Core Concepts
• The complementary roles of functional, informal 

and standardized assessment
• Establishing individual baselines and identifying 

individual needs
• Setting meaningful goals and monitoring progress 

over time
• Assessing skills and outcomes that are meaningful 

to children and families in everyday environments
• The role of systematic outcome reporting in 

clinical decision-making and service evaluation
• Using assessment and outcome data to support 

multidisciplinary discussions and decision-making
• Practical approaches to integrating assessment 

and outcome measurement into routine clinical 
practice

• Supporting quality improvement, accountability 
and good governance within paediatric hearing 
services

Measuring What Matters: 
Assessment and Outcomes 

for Children with Hearing Loss
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